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Abstract

The objectives of this research are (1) investigate the levels of knowledge, motivation, digital
technology competency, attitudes, and acceptance toward the use of Generative Artificial Intelligence
(Generative Al) (2) examine the relationship between knowledge and attitudes toward the use of Generative Al
(3) investigate the relationship between motivation and attitudes toward the use of Generative Al
(4) examine the relationship between digital technology competency and attitudes toward the use of
Generative Al and (5) investigate the relationship between attitudes and the acceptance of Generative Al
usage in the work performance of personnel under the Department of Labour Protection and Welfare. The
sample consisted of 200 personnel from the Department of Labour Protection and Welfare, selected through
multistage sampling. The statistics used for data analysis included percentage, mean, standard deviation,
and Pearson’s Product Moment Correlation Coefficient. The findings revealed that the levels of knowledge,
motivation, digital technology competency, attitudes toward the use of Generative Al, and acceptance of
Generative Al usage were all at a high level. Furthermore, knowledge, motivation, and digital technology
competency were significantly correlated with attitudes toward the use of Generative Al. In addition,
attitudes were significantly correlated with the acceptance of Generative Al usage in work performance

at the .05 level of statistical significance.

Keywords: Attitude, Acceptance of Generative Al Usage, Work Performance
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