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Abstract

The purposes of this research were (1) to study the relationship between personal data and work
from home behavior of personnel in higher education institutions, during the government declaring a state
of emergency to control the spread of COVID-19, and (2) to compare the level of perception in digital
literacy skills of personnel in higher education institutions, by used an online survey to collected data from
personnel in higher education institutions 400 people. Statistics used in this research consisted of finding
the frequency, percentage, mean, standard deviation and test the hypothesis Chi-square test, t test and
one-way variance test (One-way ANOVA).

The results of the primary research found--the most of personnel in higher education institutions
use laptops to work from home. Application and Line are the most used of communication. Likewise, ZOOM
Cloud Meetings is the most popular program used for meetings. In terms of efficiency for working at home
compared to working at university, found that the most of staff members were less efficient/effective to
work by almost half of all respondents (44.2 percent). In part of perceiving in the digital literacy skills of
the personnel found that the most of the skills is in “Good” level, except ability to secure data and digital
information, such as data theft prevention or hack prevention, etc. It was found that there is in “moderate”

level of skill.
Keywords: Work from Home; Digital Skill; New Normal
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Wieatuayunsiny dddnanfsunemssuiteiudsuutas Ginnulda nsevsnisaaufinu Inemans 33
wazuinnssu, gudmalulafansaumeuaznisieans, 2563) wedhivunsiielsassuin COVID-19 nduilusnis
UffSenmaAsuutawing 4 W8l MAnnndvaunavieiendt “Culture Shock” Liesannnsiudeuriu
wirlulad nMsUsusitenssnss®in wagnisvhausauurdilml (new normal) eghadeundu (o’ Wwisash, 2556)

aoumsallsAszin COVID-19 funinszaeluiilan Tafuenududeuliiyaanaieatunshausnniy
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home) LHusu adamnaTmedmivesdnsinetutuiinafulasianzesininiagg isuduasfoasaudsutas
Ugesdnsidviasasings ssdnsitlianusatuinazidenlditnsudlvdymimanaluladldogisiuviaeg
wlszavfuaruduvatogmandedldld uennd mnuimisfiuiaimesnindeuihugesdnsdavalild
Huitssnshinalulalvidnandluivinnuientusniawivieserdinsvhtu uiluFemenaansiidesseusu
fumsasundas $§nBnstimeluladuasusuasunginssudslvinanedungnssulviflinuddyiuvineg
ysRdTennstu Ssevhliosdmaaninsaduiunisdolulduiazegluanumsainisunsssuinues COVID-19
(Nikou, Reuver, & Kanafi, 2022)
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